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	THE GOVERNMENT
No.: 105/ND-CP
	THE SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

Hanoi, September 09, 2021


RESOLUTION
on supporting businesses, cooperatives and household businesses in the context of the COVID-19 pandemic
___________
THE GOVERNMENT
Pursuant to the Law on Government Organization dated June 19, 2015 and the Law amending some articles of the Law on Government Organization and Law on Local Government Organization dated November 22, 2019;
Pursuant to Resolution No. 30/2021/QH15 dated July 28, 2021 of the National Assembly on the first session of the 15th National Assembly;
Pursuant to Resolution No. 268/NQ-UBTVQH15 dated August 6, 2021 of the National Assembly Standing Committee on allowing the Government to issue a Resolution with a number of contents different from the provisions of the law in response to the Covid-19 pandemic;
Pursuant to the Government's Decree No. 138/2016/ND-CP dated October 01, 2016 promulgating the Government's working regulations;
At the proposal of the Minister of Planning and Investment and the unanimous opinion of the Government Members,
HEREBY DECIDES:
Businesses, cooperatives and household businesses1 have been playing a crucial role and position in the socio-economic development of the country; actively contributing to economic growth, export turnover, state budget revenue, job creation and increased incomes for workers, thereby contributing to poverty reduction and social stability; serving as an important link in the production network and the value chain as well as the core force in creating material wealth for the society. When COVID-19 pandemic has been negatively affecting production and business activities, business, cooperative and household business community still promotes the spirit of solidarity, determination, and self-reliance to overcome difficulties, taking efforts to adapt and respond to difficult circumstances to maintain production, business and jobs for workers. At the same time, they uphold the spirit of mutual sharing and support, accompany and contribute to localities in pandemic prevention and control, support citizens and communities, organize relief effort, transportation and conduct charity activities.
The Government recognizes and highly appreciates the cooperation and joint effort of the business, cooperative and household business community with the Party, State and citizens, as evidenced by practical and effective contributions in various aspects of pandemic control and socio-economic development.
Since the outbreak of COVID-19 pandemic in early 2020, the Communist Party, the National Assembly, the Government and the Prime Minister have drastically directed and promptly promulgated various mechanisms, policies and solutions to support citizens and businesses, cooperative and household businesses2. However, in recent months, the country has been facing complicated developments of the pandemic due to new, fast-spreading and virulent strains. Enterprises, cooperatives and household businesses have been severely affected and are in very difficult conditions; contingency funding is diminishing gradually while domestic and international markets dropped sharply and show no signs of recovery or are recovering very slowly; the resilience of enterprises, cooperatives and household businesses further declined.
The State and Party leaders understand and share with the difficulties and challenges faced by the business, cooperative and household business community.
To promptly remove obstacles of businesses caused by COVID-19 negative impacts and support the business, cooperative and household business community to resume normal production and business, the Government requests Ministries, ministerial-level agencies, Governmental agencies, People's Committees of provinces and centrally-run cities to urgently and effectively implement the following tasks and solutions:
I. VIEWPOINTS
1. Promote the spirit of determination and self-reliance; leverage the strength of the great national unity and participation of the entire political system, enterprises, cooperatives, household businesses and citizens; promote international cooperation and vaccine diplomacy to ensure earliest arrival of largest possible volume of vaccines and medicines; demonstrate high determination, great efforts, drastic actions for the top goal of protecting people's lives and health while supporting and facilitating production and business activities of enterprises, cooperatives and household businesses, given that safety should be in place for pandemic prevention and control; prevent socio-economic crises and devise a specific roadmap and plans for businesses, cooperatives and household businesses to resume their operations and facilitate the national return to a new normal. Focus on scientific research, status quo analysis  and learning from international experience to develop appropriate and effective solutions for gradual adaptation to the pandemic.
2. Take determined and drastic actions in the fight against COVID-19 with the spirit of “fighting against the pandemic like fighting against an enemy”, ensuring rational and effective delivery of the dual task of pandemic containment and economic development for the goals of "pandemic containment for production and production for pandemic containment", "shared benefits and risks", "safety for production and production in safe conditions only"; focus on efficient implementation of actions as planned; provide services in a way that focuses on citizens, businesses, cooperatives and household businesses who are also actors in pandemic prevention.
3. Further work with enterprises, cooperatives and household businesses in problem troubleshooting on the principle that any issues should be actively addressed where they arise by upholding personal responsibility, strictly handling violations or deliberate acts that block production and business activities or goods circulation; where any issues go beyond the authority, they must be reported to the higher and relevant agencies for review and handling; focus on implementation of measures to remove bottlenecks and barriers as earliest and most effective as possible in order to minimize damage and negative impacts on enterprises, cooperatives, household businesses and citizens.
4. Promote initiatives and creative application of models for effective and safe production and pandemic prevention and containment. Strengthen coordination among ministries, agencies and local authorities, ensure efficiency and substance in resolving difficulties and problems for businesses, cooperatives and household businesses.
5. Expand and strictly protect COVID-19 free zones in order to promote production and businesses; ensure early pandemic containment for stable production and businesses in key economic regions, economic zones, high-tech parks, industrial parks, industrial clusters, production and processing areas for agricultural and aquatic products to avoid disruption to production and labor supply chains.
II. OBJECTIVES
1. Focus on revival and development of production and business activities of enterprises, cooperatives and household businesses linked with safety in COVID-19 prevention and containment.
2. Support to promptly remove difficulties, obstacles and bottlenecks hindering production and business activities of businesses to minimize the number of businesses temporarily suspending operations, dissolving or going bankrupt due to impacts of the Covid-19 pandemic.
3. Achieve the following specific targets by the end of 2021:
- A total of at least about 01 million businesses, cooperatives and household businesses (cumulative) are entitled to credit policies to support COVID-19 pandemic response.
- The vast majority of enterprises, cooperatives and household businesses that have temporarily suspended their business resume their operations.
- Fully and promptly implement policies on tax payment due date extensions; exemption or reduction of taxes, fees and land rents; price cuts for water, electricity and telecommunication services, policies to support workers and employers, including labor training, etc. for businesses, cooperatives, household businesses in difficulty due to the impacts of the COVID-19 pandemic.
III. TASKS AND SOLUTIONS
Based on the above-stated viewpoints, objectives and practical situation, the Government resolves on the following key tasks and solutions:
1. Drastic and effective implementation of COVID-19 prevention measures, and creation of enabling conditions for enterprises, cooperatives and household businesses to recover, maintain and develop production and businesses linked with safety in COVID-19 prevention and containment
a) The Ministry of Health shall take the lead and coordinate with ministries, agencies and localities in:
- Continuing to rationally and efficiently allocate COVID-19 vaccines according to the Government's Resolution, supplementing the priority population including employees of businesses in the key economic regions, economic zones, industrial parks, industrial clusters, areas producing, trading and processing agricultural and aquatic products, businesses in the supply chain that currently have pending orders, import and export activities, and employ many workers; businesses, cooperatives, and household businesses operating in the field of goods circulation and seaports; workers in some national and local key projects or high-exposure sectors. Expand priority groups for vaccination to meet the requirements of production and business development in other necessary sectors and industries.
- Review and make amendment to regulations on health insurance in a way that enables telemedicine service charges to be covered by health insurance; submit proposals to the Government and the Standing Committee of the National Assembly using the fast-track procedures in September 2021.
- In September 2021, issue guiding documents on procurement of biological products and test kits, self-testing and recognition of test results among enterprises, cooperatives and household businesses.
- Review and develop mechanisms and guidelines, facilitate importation of vaccines by enterprises, with the government bodies to inspect the quality, authorize use of vaccines before storage and provision of free vaccination to all; undertake procurement of medical equipment and supplies for pandemic prevention, and COVID-19 drugs; promote domestic manufacturing of COVID-19 vaccines and drugs.
- Based on the progress of pandemic containment and vaccination coverage, the local governments should provide guidance on implementation of Directive 16 with a specific roadmap and plan for businesses and cooperatives to resume their operations.
- Provide specific instructions to local governments on testing and necessary conditions for employees of enterprises, cooperatives and household businesses to soon participate in production and business activities.
b) The Ministry of Information and Communications:
- Coordinate with the Ministry of Health, the Ministry of Public Security and relevant ministries, provinces and agencies to urgently organize communications, training and deployment of a telemedicine platform to 100% districts and communes; issue an electronic manual on the response to COVID-19 pandemic; develop a portal that lists guiding documents on COVID-19 prevention, to be launched in September 2021, to ease planning and operations of businesses, cooperatives and household businesses in the context of pandemic prevention.
- Lead building a digital platform for integrated and consistent guidance and activity implementation from central to local levels in the fight against COVID-19 pandemic, including vaccination, testing, health declaration, issuance of “green channel” card, vaccination certificates, etc. to ensure centralized, convenient and secure management of official information for fast and easy access by businesses, cooperatives, household businesses and citizens, to be completed in September 2021.
- Request press and broadcasting agencies to promptly issue updates on the pandemic situation, guidelines, policies and regulations of the Vietnamese Party and Government and guidance of other authorities on COVID-19 prevention and control; strengthen confidence among enterprises, cooperatives and household businesses for stable production and business; replicate effective production and business models and best practices linked with ensuring safety in the pandemic responses.
- Strengthen communication on vaccine efficacy and effectiveness; facilitate access of enterprises, cooperatives and household businesses to information technology infrastructure for remote work; strictly handle in accordance with the law any reporting of inaccurate, unverified or distorted news causing public confusion.
c) The Ministry of Science and Technology shall coordinate with the Ministry of Health, relevant ministries, agencies and enterprises in developing mechanisms that promote research, technology transfer and production of COVID-19 vaccines and drugs in Vietnam.
d) Local governments should provide guidance and create enabling conditions for enterprises, cooperatives and household businesses in both pandemic containment and safe, stable and efficient production and business operations; mobilize social resources to provide practical and effective supports, ensuring social security and livelihoods for employees.
2. Ensure stable, safe, smooth and efficient production and circulation of goods, overcome supply chain disruptions
a) The Ministry of Transport:
- Guide provinces and cities to uniformly implement the "green channeling" of road and waterway transport across the nation, inter-provincially and inter-regionally to safely and smoothly transport goods on the principle of simplified, fast and convenient procedures, leveraging railway transportation in the product supply chain; refrain from issuing additional conditions and permits that hinder circulation of goods, especially essential goods that serve people's daily life, supplies and materials for production; prevent negative practices that increase costs for businesses, cooperatives and household businesses.
- Lead and coordinate with the Ministry of Health and relevant ministries, local governments and agencies in issuing guidelines and regulations on delivery and transportation in the context of COVID-19, with reports to be submitted to the Prime Minister in September 2021.
b) The Ministry of Industry and Trade shall lead and coordinate with relevant ministries, agencies and local governments in:
- Strengthen market management, ensuring availability of materials and goods important and essential for production and daily activities to avoid price increases.
- Strengthen the provision of market information and import, export demands of other countries; support businesses, cooperatives and household businesses to participate in online trade promotion programs; connect supply and demand, fairs and exhibitions in the digital environment; continue to support localities to boost the consumption of agricultural products in the domestic market and expand exports to markets with great potential.
c) The Ministry of Agriculture and Rural Development:
- Lead and coordinate with the Ministry of Industry and Trade, local governments and associations in evaluating production, distribution and general operations of enterprises, processing cooperatives and household businesses in the agricultural, forestry and fisheries sector; actively and promptly take steps to avoid disruptions in production and distribution, especially food and essential consumer products during social distancing.
- Lead and coordinate with the Ministry of Industry and Trade in exploring measures to support enterprises, cooperatives and household businesses in a transition to production and distribution of agricultural products under futures contracts, meeting the needs locally and internationally by data collection on and prediction of outputs and quality of goods.
d) The Ministry of Finance shall instruct Vietnam General Department of Customs to:
- Apply Article 50 of the 2014 Customs Law on customs procedures for goods serving urgent requirements to facilitate fast customs clearance for aids and donations from abroad or goods imported by domestic organizations and individuals as donations for the Government, the Ministry of Health, People's Committees of provinces and cities, and the Fatherland Front Committees of provinces and cities for Covid control and treatment efforts.
- Allow businesses, cooperatives and household businesses to submit the scanned copy certified by digital signature for documents that must otherwise be submitted in originals/notarized copies/authenticated copies under the provisions of ministries and agencies to resolve congestion during clearance; businesses, cooperatives and household businesses will provide documents in the required forms after clearance.
- Provide guidance to local customs offices and sub-departments to allocate adequate resources for timely and safe customs clearance, thus providing enabling conditions to manufacturers or producers of spare parts in the field of electronics and advanced technology, or enterprises, cooperatives, and household businesses that import essential goods for disease prevention and treatment, or nutritional food and milk for children.
dd) The State Bank of Vietnam shall monitor and push commercial banks to deploy and implement solutions to support and remove difficulties in loan access for traders and businesses that purchase and temporarily store rice, especially in the Mekong River region.
e) Local authorities of provinces and cities:
- Work with enterprises, cooperatives, and household businesses in actively exploring and agreeing on plans and conditions for safe production and business operations based on local pandemic developments and actual situation of local enterprises, cooperatives and household businesses; make decisions at their own discretion, while being held accountable for decisions, allowing enterprises, cooperatives and household businesses to resume operations when safety conditions for pandemic prevention and control are met; minimize a complete closure of factories, cooperatives and household businesses while ensuring safety in the pandemic prevention and control; mobilize all available resources, especially public-private partnerships, to provide supports to employees of enterprises, cooperatives, and household businesses, ensuring their social security and safety.
- Provide a complete assessment of enterprises, cooperatives and household businesses for their satisfaction of safety requirements in the pandemic prevention, given adoption of following models: “One route, two destinations”, “Three-on-the-spot”, “Three together”… and other models to be applied when safety conditions are met and in accordance with local practices.
- Creatively and flexibly apply models and good practices to local realities; in case of any difficulties or problems, promptly report to the National Steering Committee on Covid Pandemic Control and the Prime Minister's Special Working Group on troubleshooting for Covid-affected businesses and people for support and resolution.
- Focus on addressing issues in and disruptions to supply chains and transportation due to the implementation of regulations and procedures on COVID-19 prevention and control or compliance with regulations and guidance of the central government; avoid imposing any “sub-licenses” and other requirements that hinder the circulation of goods, address red tape practices that increase business costs of enterprises, cooperatives, and household businesses.
- Strengthen coordination in commercial activities, supply-demand matching, provision of supports to enterprises, cooperatives and household businesses in introduction, PR and marketing of their products, especially agricultural products.
3. Support the cutting of costs and remove cash flow and financial difficulties for businesses, cooperatives and household businesses
a) The Ministry of Labor, Invalids and Social Affairs:
- Lead and coordinate with ministries and agencies in urgently submitting proposals to competent authorities and the National Assembly Standing Committee for any policies on reduced contributions or supports using any budget surplus of short-term social insurance funds to workers, businesses, cooperatives, household businesses and other employers, to be completed in September 2021.
- Provide guidance to Vietnam Social Security in exploring possible penalty relief for late payment of social insurance contributions in 2020 and 2021 according to regulations, to be completed in September 2021.
b) The Ministry of Transport:
- In September 2021, lead and coordinate with relevant ministries and agencies in reviewing and making decisions, if within its authority, or submitting proposals to relevant bodies for decisions on aviation service pricing policies in order to support airlines negatively impacted by the COVID-19 pandemic.
- Shipping businesses shall publicly and transparently list shipping rates; strengthen state management measures to prevent shipping businesses from unfairly taking advantage of the COVID-19 pandemic to increase freight rates and increase the cost burden for businesses, cooperatives and household businesses; at the same time, coordinate with the Ministry of Industry and Trade, associations and relevant units to improve negotiation capacity, promote publicity and transparency on freight rates and surcharges in addition to freight service charges.
c) The Ministry of Industry and Trade shall lead and coordinate with the Ministry of Finance and relevant agencies in urgently organizing the implementation of the Government's Resolution No. 97/NQ-CP dated August 28, 2021 on the (fifth) reduction in electricity bills for customers in accordance with the legal order, procedures and regulations, ensuring provision of supports to the right beneficiaries as intended.
d) The Ministry of Finance:
- Promptly implement the issued policies on the tax breaks and tax credits, extension and reduction of fees, charges and land rents; implement preferential tax policies for imported goods to finance COVID-19 response efforts.
- Consider, study and propose to the Government and the Prime Minister the extension of the deadline for paying excise tax on domestically manufactured or assembled automobiles until the end of 2021; carry out impact assessment to consider the continued reduction of registration fees for domestically manufactured or assembled cars for an additional period of time in line with the evolution of COVID-19.
dd) The Ministry of Culture, Sports and Tourism shall lead and coordinate with the Ministry of Justice and relevant ministries and agencies in decisions that allow an 80% reduction in escrow deposit for travel agents by the end of 2023 while shortening the time period for refunds of escrow deposits to travel agents from 60 to 30 days.
e) The Ministry of Natural Resources and Environment:
- Lead and coordinate with the Ministry of Finance and the Ministry of Justice in reporting to the Government in September 2021 on the deadline extension of payments for mineral exploration licenses for enterprises, cooperatives, and household businesses that are extracting minerals in accordance with the law on tax administration.
- Report to the Government in September 2021 on application of post-inspection to administrative and licensing procedures in the field of environmental management during the COVID-19 pandemic, where licensing is allowed based on review of applications and agreements of local specialized agencies without organizing on-site inspection of establishments, enterprises, cooperatives and household businesses. The inspection will be carried out after the local governments have contained the pandemic; and licenses shall be immediately revoked if the enterprises, cooperatives or household businesses fail to comply with the laws.
g) The Ministry of Justice shall lead and coordinate with other ministries, agencies and local governments in strengthening legal assistance, including settlement of disputes in production and business activities in accordance with regulations of law.
h) State Bank of Vietnam:
- Undertake active and flexible management of monetary policies, closely linked with fiscal and other macro policies for control of inflation, macroeconomic stabilization, economic growth, and recovery and development of production and business operations; encourage credit institutions to further cut lending interest rates for existing and new loans to support production and businesses.
- Urgently conduct research to amend and supplement policies and regulations on debt rescheduling, exemption and reduction of interest and fees, and maintenance of debt group for customers affected by Covid-19 in the direction of expanding the target audience and the scope of application to suit the actual Covid situation but expectedly no later than September 2021.
- In September 2021, lead and coordinate with relevant ministries and agencies in reviewing and making decisions, if within its authority, or submitting proposals to relevant bodies for decisions on credit incentives to help airlines in addressing their liquidity risks with adequate resources to maintain and develop their operations.
i) Vietnam General Confederation of Labor:
- Consider the exemption of trade union fees in 2021 and 2022 for union members at businesses and cooperatives affected by COVID-19 to help them overcome difficulties.
- Propose to the National Assembly Standing Committee on the granting of permission for businesses and cooperatives affected by COVID-19 to reduce their trade union fees for 2021 and 2022 following a fast track procedure.
- In the process of amending the Trade Union Law, it is necessary to study and evaluate the impact so that the level of trade union fees can be reduced.
- Propose additional practical solutions to support employees and share burdens of businesses and cooperatives due to negative impacts of the COVID-19 pandemic
k) Local authorities of provinces and cities:
- Based on the capacity of the local budget and the mobilization of voluntary contributions from organizations and individuals for the prevention and control of COVID-19, decide to support part or all of the costs of COVID-19 testing for employees at locally located businesses, cooperatives and household businesses through testing facilities.
- Consider reducing fees for using infrastructure, service and public utilities in border gates, seaports of class I and IA for businesses, cooperatives and household businesses with import and export activities in line with Covid-19 evolution and postpone the commencement of fee collection at the said border gates and seaports (those that have not collected fees yet) to help businesses, cooperatives and household businesses reduce costs.
4. Creation of enabling conditions for workers and experts
a) The Ministry of Labor, Invalids and Social Affairs:
- In September 2021, provide guidance to local governments to flexibly implement and relax some regulations and requirements on granting, renewal and approval of work permits for foreign workers working in Vietnam suitable with the new context, given that safety requirements for COVID-19 prevention and control must be met, specifically:
+ Point a, Clause 3, Article 3 of Decree 152/2020/ND-CP stipulates that: obtain at least a bachelor’s degree or equivalent and at least 03 years’ experience relevant to the job position/job assignment in Vietnam for which they will be appointed.
+ Point a, Clause 6, Article 3 of Decree 152/2020/ND-CP stipulates that: have been trained in an engineering program or other majors for at least 01 year and have at least 03 years’ experience relevant to the job position/job assignment in Vietnam for which they will be appointed.
+ Point b, Clause 4, Article 9 of Decree 152/2020/ND-CP stipulates that: Proof as an expert, technical worker as prescribed in clauses 3, 6 Article 3 hereof, including: Diplomas, certificates, written confirmation of a foreign agency, organization or enterprise regarding the number of years of working experience as an expert or technical worker, or granted work permits to demonstrate working experience.
+ Point d, Clause 3, Article 8, Clause 7, Article 9, and Clause 5, Article 17 of Decree No. 152/2020/ND-CP: Copies of valid passports as prescribed by law.
+ Allow foreign workers with valid work permits to be sent, transferred or seconded to work in another province or city for a period not exceeding 06 months, for which their employers must report to the employment authority of the province or city where they are working without having to go through the renewal process.
- Study and propose to the competent authority to allow businesses and cooperatives under fast-track procedures to negotiate with employees on the number of overtime hours per month in line with the developments of COVID-19, provided that the total number of overtime hours does not exceed 300 hours a year.
- Lead and coordinate with ministries and agencies in urgently proposing to the Government on amendments to the Government's Resolution 68/NQ-CP dated July 1, 2021, and Decision No. 23/2021/QD-TTg dated July 7 in 2021 following a fast track process for simplified requirements and procedures, expansion of beneficiaries, shortened time for handling of applications, and eventually easy access to supports by employees and employers, to be completed in September 2021.
b) The Ministry of Health shall issue in September 2021 guidelines on safe medical quarantine procedures for uniform and convenient application of the receipt of workers coming and returning from other localities.
c) The Ministry of Foreign Affairs:
- Continue to promote “vaccine diplomacy”; lobby and engage partners for supply of vaccines as previously committed; promote the transfer of technology for the production of vaccines and COVID-19 treatment medication as well as equipment, supplies, and medical biological products.
- Take the lead and coordinate with ministries, agencies and localities in proposing to the Prime Minister for consideration and decision in September 2021 on the application of a special mechanism for medical and pandemic control after entry for a number of specific cases while ensuring pandemic safety.
- Promote the negotiation for mutual recognition of "vaccination passports" with countries, territories and partners in order to reopen the economy when conditions are met, with a report to the Prime Minister in September 2021.
- Lead and coordinate with other ministries in the Working Group and relevant agencies and local governments in further review of current procedures for ease of entry of foreign experts, investors and their family members into Vietnam, while ensuring absolute safety in the context of the pandemic.
d) The Ministry of Education and Training shall lead and coordinate with the Ministry of Labor, Invalids and Social Affairs in setting requirements on the qualifications of foreign teachers engaged in short-term training, general education, vocational training, and higher education in accordance with international practices, the Law on Education, Law on Higher Education and Law on Vocational Education.
dd) The Ministry of Construction shall lead and coordinate with the Ministry of Planning and Investment and relevant agencies in proposing to the Prime Minister on mechanisms, policies, plans and investments in housing construction for workers of economic zones, hi-tech parks, industrial parks, industrial clusters, agricultural, forestry and fishery production facilities, etc.
e) Local authorities of provinces and cities:
- Uniformly apply regulations on concentrated medical isolation for people entering Vietnam according to the guidance of the Ministry of Health.
- Explore solutions to support local businesses in motivating workers to return to work in industrial parks, economic zones, agricultural, forestry and fishery production establishments; actively develop a plan on job creation for workers from other localities to ensure worker's social security and social order and safety.
IV. ARRANGEMENTS FOR IMPLEMENTATION
1. Ministers, heads of ministerial-level agencies, Government agencies and Chairmen of People's Committees of centrally-run cities and provinces shall base on their assigned functions and tasks to:
a) Directly lead and guide the implementation of this Resolution in a timely and effective manner, for which leaders shall be held accountable; promptly encourage and reward those who embrace daring thoughts, high sense of responsibility, innovation, creativity, flexibility in adopting measures that both address pandemic prevention and barriers in production and business operations of enterprises, cooperatives and household businesses; provide communications and guidance and encourage local people, enterprises, cooperatives and household businesses to comply with regulations, strictly handle compliance failures to prevent and address corrupt practices.
b) Direct the suspension and postponement of non-essential inspections of businesses, cooperatives and household businesses which are already included in the 2021 plan and only carry out the same at an appropriate time after the COVID-19 pandemic has been brought under control.
c) Be responsible for performing the assigned tasks in a timely and effective manner while regularly overseeing the implementation of this Resolution.
d) Assign dedicated and professional focal point to timely address difficulties, problems and recommendations of businesses, cooperatives and household businesses within the assigned authority and geographic area or request the relevant authority to do so.
dd) Strictly handle cases where officials and public employees cause difficulties and impose red tape on businesses, cooperatives and household businesses.
e) After promulgating policies that aim to remove difficulties for businesses, cooperatives and household businesses, deliver the same to the Ministry of Planning and Investment for consolidation and reporting to the Government and the Prime Minister.
2. Vietnam Cooperative Alliance, Vietnam Chamber of Commerce and Industry, Vietnam Association of Small and Medium-sized Enterprises, business associations, industry associations should timely document challenges faced by enterprises, cooperatives and household businesses, together with their suggested improvements, to be shared with competent agencies for review and troubleshooting and sent to the Ministry of Planning and Investment for synthesis.
3. Organizations, business associations, industry associations, cooperative alliances should further promote their important role in supporting enterprises, member cooperatives and household businesses; protect legal and legitimate rights and benefits of enterprises, cooperatives and household businesses; promote linkage formation and information sharing; strengthen trade and investment promotion, human resource training and other supports to enterprises, cooperatives and household businesses to overcome difficulties in their production and business operations.
4. The Ministry of Planning and Investment:
- Take the lead and coordinate with the Office of the Government, related ministries, agencies, and local authorities in inspecting and overseeing the implementation of the Resolution; timely report to the Government and the Prime Minister on any arising issues.
- Conduct preliminary review and assessment of the implementation of the Resolution until the end of 2021, and report to the Government and Prime Minister in January 2022.
5. The Government seeks to have enterprises, cooperatives and household businesses to promote patriotism, bravery, aspiration and core values of "Passion - Talent - Knowledge - Trust" of self-reliant entrepreneurs to overcome difficulties and challenges, promote sustainable business development, and join hands with the governments and local residents in the fight against the pandemic, thus facilitating successful implementation of socio-economic development goals and tasks.
6. In the course of implementing this Resolution, in the event of arising problems beyond their competence, the ministries, agencies and local authorities shall promptly report them to the Government, the Prime Minister and competent agencies in accordance with regulations.
V. ENFORCEMENT CLAUSE
1. This Resolution shall take effect as of the signing date.
2. Ministers, Heads of ministerial agencies and governmental agencies, Chairmen of the People’s Committees of provinces and centrally-affiliated cities are directly accountable to the Government and the Prime Minister for the implementation of this Resolution.
	Recipient(s):
- Secretariat of the Party Central Committee;
- Prime Minister, Deputy Prime Ministers;
- Ministries, Ministerial-level agencies, Government’s agencies;
- Party Executive Committees, People’s Councils and People’s Committees of provinces and centrally run cities;
- Office of the Party Central Committee and Party Committees;
- Office of the Party General Secretary;
- Office of the President;
- CEMA and Committees of the National Assembly;
- Office of the National Assembly;
- The Supreme People’s Court;
- Supreme People's Procuracy;
- State Audit of Vietnam;
- National Financial Supervisory Commission;
- Vietnam Bank of Social Policies;
- Vietnam Development Bank;
- Central Committee of Vietnam Fatherland Front;
- Central agencies of socio-political organizations;
- Vietnam Cooperative Alliance;
- VCCI, Association of SMEs;
- Office of the Government: Minister, Chairman, Vice Chairman, Assistant to Prime Minister, Director General of Government Portal, Subordinate departments, Official Gazette;
- For filing: Admin., Business Reform (2 copies).
	ON BEHALF OF THE GOVERNMENT
PRIME MINISTER
(Signed and sealed)
Pham Minh Chinh



______________
1 The regulations on household businesses in this Resolution apply to household businesses registered with business and tax registration authorities as prescribed by law.
2 Examples include: Conclusion No. 11-KL/TW dated July 13, 2021 of the 3rd Plenum of the 13th Central Committee, Resolution No. 30/2021/QH15 dated July 28, 2021 of the National Assembly; Government Decrees No. 41/2020/ND-CP dated April 8, 2020, 44/2021/ND-CP dated March 31, 2021, 52/2021/ND-CP dated April 19, 2021; Government Resolutions No. 42/NQ-CP dated April 9, 2020, 154/NQ-CP dated October 19, 2020, 84/NQ-CP dated May 29, 2020; 63/NQ-CP dated June 29, 2021, 68/NQ-CP dated May 6, 2021.

